ABSENCE AND ATTENDANCE
[bookmark: content]At Orchid Vale, we recognise that good attendance is crucial to our students succeeding. Our expectations are:
· Children should be in school every day and arrive on time.
· Please ensure that you communicate reasons for absence to school by 9am on the morning of each day of absence.
· School attendance that drops below 95% is considered a cause for concern (95% equates to 10 missed days across a whole school year). Attendance below that level for this academic year will trigger a new process by which you will receive notification of your child’s attendance. If this does not improve there is a graduated response.
· To help, please try to make medical appointments (where possible) outside of the school day, take holidays out of school term time, and communicate any reasons for absence clearly with school office staff.
· Excellent attendance at school is important to allow a child to fulfil their potential.

Reporting absence due to illness
· Please call the office before 9am on 01793 745006 to speak to a member of staff or leave an answerphone message.
· Or email enquiries@orchidvale.org.uk if your child is going to be absent due to illness or a medical appointment.
· Or send an in-app message via arbor.
· Please do not contact the teacher direct through dojo regarding absence – this is used purely for classroom info. Some teachers do not look at dojo regularly through the day so the message would not reach the office.
· Please be aware that if your child has an diarrhoea or has vomited they are not able to return to school until 48 hrs after. This is to prevent the spread of a S&D bug in the classroom/school.

Appointments and holidays
Doctors, dental, and hospital appointments
Please try to book any appointments outside school hours. It is really important that interruptions to your child’s learning are kept to a minimum. We understand that there are occasions when appointment times are out of your control.
Holidays
If you are going on holiday or have another reason for absence, you need to complete an absence request form in advance of the holiday, available from reception. Please be aware that you may be issued with a penalty notice of £80 per child, per parent.
